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IHPABUJIA

NPOBEJACHHUSI IPYNIIOBBIX CYIIEPBU3HI padoThI IK3UCTEHIIHAIbHBIX KOHCY/JILTAHTOB M TEPANEBTOB B
npocrpancree MUIK

1. llesin cynepBu3HH.

1.1. TTomonipb B pellIcCHUM CII0KHOCTEN, BOSHUKIIUX B XOJI€ padOThI CYIEPBU3UPYEMOTO.
1.2. IToBbiieHHE NMMPOGECCUOHATIBHOTO YPOBHS CYNIEPBU3UPYEMOI0 U YUACTHUKOB I'PYIITILI.

2. IlIpeamer padoThI rpynibl.
2.1. 3arpyaHeHus B IpOo(PeCcCUuOHAIBHOU AEATEIbHOCTH CIICIMAIUCTA.
3. Y9aC¢THUKH rpynIbl.

3.1. PexomenioBaHHbIE TEpANEBTH — B POJIH CYNIEPBH3HMPYEMbIX H CYIIEPBH30POB.

3.2. Chymarend ¥ BBIIYCKHUKM Maructparypsl MUDK — B poam cynmepBH3HpyeMbIX H
Y4aCTHHKOB BHEIIHEro Kpyra.

3.3. Beimyckauku MUDK no 2014 roma BKIIOYUTEIBHO — B POJIH CYNEPBH3HPYEMBIX M KaK
YYACTHUKH BHEIIHEr o Kpyra. |

3.4. -Beimyckauku maructparypel MUDK — B poaH cynmepBH3HMpPYEMBIX H KAK VUACIIIIKH

BHEIIHEr 0 Kpyra.
3.5. IlpakTukytromme cinymareinu nepBoro ypoBHsi — B POJIH CYIIEPBH3HPYEMOTO.

-

[Ipumeuanue xk nynxkmy 3.5. Cnywamenv nepeoco YpoSHA OONYCKAeMCS NpU GbINOJHEHUU CleOVIOUUX
YCA0BUU.

[. Ilpoudeno ne mernee 7 mepaneemuueckux ceccuil noOpso.

2. lpowumana wknuea Owmmu ean [lopyen. Ilpakmuyeckoe >K3uCmMeHyuUaIbHOE KOHCYIbMUPOSAHUE U
ncuxomepanus. — Pocmos-na-/lony, Accoyuayus sx3ucmenyuanovro2o koncyiemuposarus, 2007. — 216 c.
3. H3yuena cxema noO2omoBKU K CYynepsusuid. -

4. 1Ipouidena unousuoyanvnas cynepsusus y pekomernoosanno2o MUK cynepeusopa.

5. Hnousuoyanvnvili Cynepeusop 0al pekoMeHOayuro, 4mo CIVUIamelb 20Mo6 K VYACMUIO 6 2PYNNO6Ol
CYNepeusU.

5. [lpucymemeue na 0oOHOU U3 CYynepeu3Ull 6 Kauecmee YUacMHUKA 6HEeULHe20 KPY2d.



", 4. ObsaszarenbHOE yCJI0BHE 1Tl BCeX YIACTHHKOB CYNEPBH3HH (BHYTPEHHEr0 H BHEIIHET0 KPYIOB).

-

YyacTHUKaMH CYIIEpBU3HHU JOJKHA OBITh IpOUYMTaHa KHUTA Dvmu 6aH Jlopyen. [Ipakmuveckoe
IKIUCMEHUUATIbHOE KOHCYIbMUposanue u ncuxomepanus. — Pocmoe-na-/{ony, Accoyuayu
IKZUCMEHYUATbHO2O0 KOHCYIbmuposanus, 2007. — 2106 c.

5. MuHuMajibHO€ KOJHYeCTBO YYACTHHKOB /IJIsI TOr0o, 4YTOObI CYIEPBH3US COCTOSIACH: Tpoe
peKOMeH/I0BAHHBIX TepaneBTOB (IIOMHUMO CYIIEePBU3HPYEMOI0).

lpumeuanue. Cynepeusus mMoxcem cocmosmsCs 6 NPUCYMCMEUU MEHbULECO KOIUYECMEA PEKOMET V06U b X
mepaneemos (Hanpumep, 6 Clyydae CPOYHOU CYNepeusuu, Ko20d He yoaemcs coOpamvesi HeoOXO0U Oy
Konuyecmey mepaneémos). B smom ciyuae uyacel cynepeusuu uoym 6 3ayem mONbKO YH4ICMHUKAM
CYNEPBUSUOHHOU CPYNNbL, HO HE CYNEePBUIUPYEMOMY.

6. Opranuszanus CynnepBHU3HOHHOM I'PpyNIbI.

6.1. Beaymui rpynnsl — OJIMH U3 YMCIA PEKOMEHAOBAHHBIX TepaneBTOB. OTHOBPEMEHHO SIBIISCTCS
M YYACTHUKOM CYIIEPBU3HUM.

6.2. CynepBU3HOHHAS I'PyIia COCTOUT U3 BHEIIHETO U BHYTPEHHETO KPYTOB.

6.2.1 VY4YacTHHUKH BHYTPEHHEIO0 Kpyra — HMEIT BO3MOXHOCTBK 3aJlaBaTh BOUDOCHI
CYIIEPBU3UPYEMOMY U J1aBaTh €EMY OOPATHYIO CBS3b.

6.2.2. YYacTHHKH BHEIUIHEINO0 Kpyra — YYacTBYIOT B poOJIM HaOmrogaresiss, 0e3 BO3MOXHCCTH
3aJlaBaTh BOIIPOCHI U JIaBaTh OOPATHYIO CBS3b CYIIEPBU3HUPYEMOMY.

6.2.3. Bce ydYacTHUKM U3 PEKOMEHJIOBAHHBIX TEpPAIrleBTOB II0 YMOJYAHUIO HaXOJATCS BO

BHYTPEHHEM Kpyre. Bce y4YacTHHKHM W3 CIyluarejeu, BBITYCKHUKOB Maructparypel MUDK n

BeIMycKHUKOB MUWDOK (He BXOmsdmme B CHUCOK PEKOMEHIOBAHHBIX TEPAIeBTOB) 110 YMOIYAHUIO
HaXOISTCS BO BHEIIHEM KpyTe.

6.3. PyxoBoaurenb cynepBu3uid B npoctpaHcTBe MUDK — nasnauaetcss CoBetom MUDK:

* |[puHuUMaeT 3a4BKM HA TPOBEACHUE CYTIEPBU3HH.

* M3Bemaet y4acTHUKOB CYTIEPBU3UOHHOM TPYIIIEI O MPEACTOSIINX CYIIEPBU3UIX.
* Permaet BOIPOCH! OpraHU3aluy MPOBEACHUS CYIEPBU3HHI B online pexuMme.

» Bezer peecTp NpUCYTCTBYIOMUX HA CYNIEPBU3UH, C YKa3aHHEM B KAKOM Ka4eCTBE IIPUCYTCTRY ST
* 3aKpBIBAET ¥ OTKPBIBAET BXOJl YYACTHUKOB B OHJIAWH-TPYIIITY.

-

6.4. Bce ydacTHHKM JOMKHBI OBITH C TMOAMUCAHHBIMH HMeHeM M daMuwineil. YdacTHuku 0Oe3
MOJAMUCH UCKIIFOYAIOTCA U3 padOThI CYIIEPBU3UMOHHOM TPYIIIHL.

7. CeTTHHI cynnepBH3HH

7.1. ®opma nposesieHust — online.
7.2. 1lpogomKuTe IbHOCTD padOThI IPYIIIIBI — Ha OAUH CIydal BeuaesieTes 1,5 vaca. U3 nux:

* 10 MuH. — BegeHue, 03ByUYHBaHUE MIPABUJI, BBIOOP YYACTHUKOB BO BHYTPEHHUN W BHEITHUI KPYTU;
* 25 MUH. — IIPEJOCTABIICHHUE CITydas;



¢ 15 MUK, — BONPOCHI K NPUHATHE BONPOCA CYNEpBHU3HPYEMOTO,
¢ 5 MUH. — HOPMYNUPOBKA NPHHATONO B HTONE BOMPOCA
¢ 25 M, - OOparHas ¢BA3b OT YYACTHHKOB BHYTPEHHErO Kpyra

10 Mun. ~ 3asepiuenne (KOMMEHTAPHH BEAYIIETO O IRHAMKUKE B TPYINE BO BPEMS CYNEPBH3HH)

1.3, CTpyKTypa npepocTaBieHus ciyyas.

MUudopmauns o knenre
3anpoc knuenTa (MHbopmaLins O TepaneBTHUECKOM KOHTPAKTE)
OTHOWIEHNS TepaneBTa ¢ KIHEHTOM.

[Tpouecc pabotb ¢ KHEHTOM M TPYAHOCTH B pabore.
CnOXHOCTBL cynepBu3HpyemMoro B paboTe ¢ 9THM KJIHEHTOM (Y4TO OECIOKOHUT CyrnepBH3HPYEMOrO B

3T0i pabore?).

8. lIpasuaa paborsl rpynnoi:

8.1. Cobmonenue stnku. B cBoeit pabore rpynna onupaercs Ha atudeckuit konexc MUK,

8.2. KoHpHACHLMAaNbHOCTL H AHOHHMHOCTb.

8.2.1. Bece yyacthuku rpynnbl OepyT Ha ceOst 00s3aTesIbCTBO HE 00CYKAaTh NPOHCXOAUBLICE

Ha IpyIine BHE IPynmbl U He pa3riamarb HHPOPMALIUIO JIMYHOIO XapakTepa O KJIIMEHTE, CIeHHalIncCTe
W yyacTHMKax rpynmbl. MHdopMaius, npo3ByyaBiuas Ha rpyrnmne, MOXKET OOCY)XAaTbCs TOJIBKO C

YYAaCTHUKAMH TPYIIIbI.
822 B uensix cobmoneHusi 06e30macHOCTH M aHOHMMHOCTH KJIMEHTa CYMepPBU3UPYEMbIH,

MEHSIeT JaHHble KJIMEHTa JMYHOro M npodecCHMOHAJIBLHOIO XapakTepa, a Takxke JoObie apyrue
JITAHHbIE, MO3BOJIAKOLLIHE ONMO3HATH KJIMEHTA.

8.2.3. He nonyuieHHe BOMHBIX OTHOLIEHHUH — CyNEepBU3UPYEMBbIH U YYaCTHHUKHU CyNEePBU3HH
(BHYTPEHHErO M BHELLHErO KPyroB) HE NOJKHBI ObITh B TEPANEBTUUECKUX OTHOLIEHHUAX HHU B
HACTOALIEM, HU B MPOLLJIOM, a TAK)K€ POACTBEHHHKAMH MJIK IPYy3bsMH KJIIHEHTOB CyIE€PBU3UPYEMOTO.

8 2.4, OTBeTCTBEHHOCTb 3a OTCJI€)KMBAHME pPHUCKA JBOWHBIX OTHOILUEHWH JIEXKHUT Ha

cynepBU3MpyeMoM. B ciyyae nono3peHus, YToO KTO-TO M3 Y4aCTHHKOB MOXET MOANAzAaTh IOA
MOHSITHE «JBOMHbIE OTHOILUEHHS» HYXXHO OOpAaTHUTBHCS K PYKOBOAMTENH) CYNEPBH3USMH. Y YaCTHUK
OyleT He AOMYLIEH K YYaCTHIO B IAHHOH CyTepBH3HH.

8.2.5. Bemymum rpynnbl M y4YaCTHHKaMM TPEKPAILANOTCA JIHOObIE MEHCTBHUS, CIOCOOHbBIE
MoBJieYb HapylleHHe MpHHLUMNA KOH(UAEeHUMalbHOCTH. Bce ywacTHuku OepyT Ha cebs

00513aTeIbCTBO HE 3aNKUChbIBaTh C 9KPaHa.

' 07 8.2.6. MobunbHbI€ Tee(OHbI OTKIIHOYAKOTCS.
11827 CynepBu3upyeMbIM  PEKOMEHIYEeTCs CNpAIlMBaTh pa3pelIeHHe KIMEHTa Ha

npefocTaBieHue Cly4as K CyNepBH3HOHHOMY PacCMOTpPeHHio. B ciyyae HEBO3MOXKHOCTH

nonyyeHusi ATOro paspeweHus (yXO4 KIHEHTA, YyNANEHHOCTh KOHTAKTa M T. J.) CHELHAJHCT

APUHUMAET MEPbI K COXPAHEHHK) AHOHMMHOCTH KJIHEHTa.
828 C Hayanom paboTbl CynepBM3MOHHOM TIpyMnmbl J00aBJIEHHE HOBBIX YYaCTHHUKOB

3arpeleHo.
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8,3 O043aHHOCTH BE/ly LLIEro:

sl
¥l koHTpONMpYET COOMOEHHE NPABUII TPy MIbI,

* CJIIUT 3a BPEMEHEM,
o




* o0palmaeT BHUMAHWE TPYNIBL, €CIU TMpaBHIa HAPYIIAIOTCA WM BO3HUKAET OMACHOCTEH WX
HapyIICHUS;

* MOXET YIaJUTh Y4YaCTHHUKA TPYIILI 3a HApYUICHUS TIpaBUJI 3a KPYyr HIA K€ BOOOIIEe W3
TPYIIIIBI;

* TTIOMOTAeT CYyNEPBUBUPYEMOMY COOIIOIaTh PAMKH BPEMEHU, dSTHUSCKHUE HOPMBI, IEII1 1 31 1151
paOOTHI TPYIIIEI; |

* UHTEPIIPETUPYET JUHAMUKY TPYIIIIEL.

3.4. PaboTa co CI0KHOCTAMHU CYyIIEPBU3UPYEMOTO.

3.4.1.1'pynma cTpemutcs paboTarh B paMKax CIOXKHOCTEH, 3aBIEHHBIX CYIIEPBU3APYEMBIM.

8.4.2.Pacmupenne paMOK paOOTBI BO3MOXHO TOJBKO MPH OCO3HAHHOM COIVIACHM YYacTHHKA,
PEIOCTABIIAIONIEIO ClIy4al Ha CYIIEPBU3MOHHOE paCCMOTPEHHE.

8.4.3.Bexymmit cienut 3a coOmoaeHneM padoThl B paMKax 3asBICHHON CI0KHOCTH.

2

8.5. bepexHOoCTE.

8.5.1.Bo Bpemsa oOpaTHOU CBSI3W YYaCTHHUKH (OPMYJIUPYIOT CBOU BBICKA3BIBAEUS
UCKITFOUUTEINILHO B (POpMe IPeImoI0OKEHHWI U OT CBOETO JIUIIA.

Hanpumep: «V menss ecmv npeononoscenue (cunomesa)...», « Bo3voxicho, 3mo moil cc: i11¢
euoumcs max ...», «llo moemy cyovexkmuenomy muenuio...», «Kax eapuanm, moscem ovimos max ... »
U m.o.

8.5.2. 3ampeleHo J1aBaTh OIEHKY KadecTBa pabOThI CYNIepBH3UPYEMOro, 0e3 ero Ha To 3arpoca

Hanpumep. «Bor neoocmamouno 2nyboko pabomanu”, « Baw 6onpoc naueeny, «Bvi 001xCHbI
ObLIU 3aMeMUMbY ... U M.O.

8.5.3. Eciu B Bompoce eCTh CKPBITBIE W OTKPBITBIE YTBEPKIECHHS, BOTIPOC MOXKET CHUMATELCS C
00CYXIeHUS.

- Hanpumep sonpoca ¢ ymeepoicoenuem: « Bol He nowyecmeosanii, umo nonaiu & 36061 ciiic  ns
om Kauenma?y llpumep eonpoca bes ymeepowcoenus.: «Pacckaxcume, Bt obcyxcowiy vimo-i o ¢
KAUCHMOM NO nOBOOY npoyecca 3aseputenus sauietl pabomur?»

8.5.4.Ha rpynmnoBoit cynepBuszum B npocTtpadnctBe MWDK Bce THIIOTE3BI OTHOCSIIMECS K
JIMTHOCTH TEPAIEBTA, ¥ C YEM €MY CTOWT WATH Ha JIMYHYIO TEpAIUIo YIaCTHUKH JepKaT 1pu cede.
8.5.5. I MIoTe3bI 0 TOM, YTO MPOUCXOIUT MEKIY TEPANIEBTOM W KIMEHTOM — MPUBETCTBYIOTCA,

T.€. 4TO 3aTpyAHSAECT HUX OTHOIICHHS, YTO MOXET IMOMOrarb CTaTh HSTUM OTHONIEHHUSM Ooiee
[IEJIUTEILHBIMMU. |

8.0. OCO3HaHHOCTH TPOMCXOASAIIEr0 HA IPYIIIE 3/1€Ch U CeHuac.

38.6.1.B Qoxyce BHUMaHHMS TPYNIBl B OOCYXKIEHHS C YYACTHEM BCEX UJICHOB [PYIIIBEI MOKET
OKa3aTbCst JII000M IpoIIece, TPOUCXOIIIIMN Ha CYIIEPBHU30PCKOI rpyTITie.

8.6.2.J]Ins1 00CyX/ileHHA OTHUX HPOLECCOB CHEHHAILHO BBIIENSETCS BPEMS B 3aBEPLICEHH
CYIIEPBU3HH.



9. O0mue TpedOBAHUA K YYACTHUKAM I'PYNIIOBLIX cynepBu3uii B npocrpancrse MUDK.
9.1. PexomengoBanHbie TepaneBThl MUWMOK 00s3aHbl BHIHOCHTH Ha CYNEpPBU3UIO HE MeHee 1-To
KJIMEHTCKOTO ¢JIydasi B TOJI.
9.2. Cinymarenu maructparypbl MWUOK B mepuoa mocne cBoer 7-U ceccuu 00s3aHbl BBIHECTH Ha
CYIIEPBU3HUIO HE MEHEE 2-X KJIMEHTCKUX CJIy4aeB B I'OJI. |
9.3. Y4UaCTHUKAM BHEIIHETO W BHYTPEHHETO KPYTroB OYAVT 3aCUUTHLIBATLCA 3a YYaCTHE B OJHOMU
CYNEPBU3UHU 2 aKaJIEMHUYECKUX Yaca.
9.4. CynepBusupyeMomy — 4 akaIeMHUYECKUX Yaca (C y4eTOM BPEMEHH Ha TOJATOTOBKY W Ha afiJi3
pE3YIbTAaTOB CYIIEPBU3HH ).



